
Appointment vs. Walk-In 
Determining the method by which your patients will be seen in your clinic is a 

significant piece of operational planning. The planning team will determine 

whether patients will be seen by appointment or on a walk-in basis. 

Decision factors may include the following: 

• Staff resources (paid or unpaid) 

• Clinic location and size 

• Days/times clinic will be open 

• Patient capacity 

• Degree of comfort with chaos 

• Costs 

• Time constraints 

One way to begin to sort out these issues is to rely on the Pros and Cons Method of 

exploration. 

Pros and Cons Method example: 

 



Regardless of how your clinic chooses to manage the patients who come through 

your doors, the values that were established by your Planning Team will go a long 

way in setting the tone for how patients will be treated in all aspects of clinic 

operations. Whether dealing with patients who are requesting an appointment 

after several no-shows or dealing with a patient who has entered the door after 

capacity was reached for the clinic session, your values around compassion and 

service will influence the outlook of the interaction. 
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